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ABSTRAK 
Kajian ini bertujuan untuk menilai tahap kepuasan bekerja dan hazad pekerjaan di 
Jabatan Patologi, Hospital Kuala Lumpur. Di samping itu kajian ini juga ingin melihat 
perbezaan kepuasan bekerja berdasarkan ciri-ciri demografi kakitangan iaitu jantina, 
status perkahwinan, umur, kategori jawatan, tempoh perbdmatan, kelayakan akademik 
dan gaji. Kajian ini juga Cuba melihat hubungan diantara kepuasan bekerja dengan 
hazad pekerjaan iaitu hazad lumia, biologi, fizikal, ergonomik dan psikososial dan 
apakah terdapat pengaruh hazad pekerjaan terhadap kepuasan bekerja. Kajian 
menggunakan kaedah kuantitatif dimana 23 5 soalselidik telah diedarkan, sebanyak 179 
borang soal selidik atau 76 % telah dikembalikan dan diterimapakai untuk kajian ini. 
Data dianalisis dengan menggunakan perisian SPSS. Kajian menggunakan ujian 
kebolehpercayaan bagi boring soal selidi k, anal isi s deskriptif bagi mendapatkan frekuensi, 
peratusan dan min, ujian-t dan ANOVA untuk melihat perbezaan min kepuasan bekerja 
berdasarkan ciri-ciri demografi, analisis korelasi bagi menentukan kekuatan hubungan 
kepuasan bekerja dengan hazad pekerjaan dan analisis regresi bagi menentukan 
pengaruh hazad pekerjaan terhadap kepuasan bek.erja. Hasil kajian mendapati tahap 
kepuasan bekerja dan hazad pekerjaan berada pada lahap yang sederhana. Tidak terdapat 
perbezaan yang signifikan didalam kepuasan bekerja kakitangan jabatan yang dikaji 
berdasarkan ciri-ciri demografi. Terdapat hubungari negatif sederhana yang signifikan 
diantara kepuasan bekerja dengan hazad pekerjaan dan hazad kimia, ergonomik dan 
psikososial mempengaruhi secara signifikan kepuasan bekerja jabatan yang dikaji. Hasil 
kajian ini diharap dapat membantu pihak pengurusari di dalam usaha untuk meningkatkan 
kepuasan bekerja dan keselamatan pekerjaan di kalangan kakitangan bagi mewujudkan 
suasana persekitaran kerj a yang harmoni di samping meningkatkan daya produktiviti. 
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ABSTRACT 
This study aimed to investigate the level of job satisfaction and occupational hazards at 
Department of Pathology, Hospital Kuala Lumpur. It also investigated the differences on 
job satisfaction based on demographics criteria namely; gender, marital status, age, job 
category, length of service, academic qualification and salary. This study also attempted 
to establish the relationshjp between job satisfkction and occupational hazards 
specifically chemical, biological, physical, ergonomic and psychosocial hazard md also 
wanted to know whether occupational hazards infl ueace si gnifi cantJ y on j oh satisfaction 
Qllantitatjve method was used, where 235 set of questionnaires were distributed and the 
response was 76 % where 179 questionnaires were returned and could be tabulated for 
the study. Data obtained was analyzed using the SPSS software. It was tested using the 
reliability test for the questionnaires and for the descriptive analysis in order to get the 
frequency, percentages and means, t-test and ANOVA were used to find the differences 
in means based on the demographic criteria, correlation analysis to determine the strength 
of relationship between job satisfaction and occupational hazard and regression analysis 
to determine whether occupational hazards influence significantly on job satisfaction. 
The findings showed that job satisfaction and occupational hazard were at moderate level 
and there was no significant means differences in job satisfaction based on demographc 
criteria. However, there was a significant moderate negative relationship between job 
satisfaction and occupational hazards and job satisfaction was found to be influenced 
significantly by chemical, ergonomic and psychosocial hazard. It is hoped that the 
findings of the study could assist the management in its efforts to increase job satisfaction 
and work safety among the staff so that a harmonious working environment could 
develop and hence increase the productivity of the organization. 
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